I-Ward U.S.A., Inc.

15531 Carmenita Rd

Santa Fe Springs, CA 90670
+1(562) 926-7171

VICCIA %

CERAMIC CUTLERY - JAPAN

Re-Sharpening

If you would like to have your ViCera™ ceramic knife re-sharpened, please fill out the
following form and include it in a package along with your knife to be sent to the address
below. Be sure to have the entire cutting edge of the knife protected and the whole knife
itself packaged in such a way as to avoid damage during shipment.

Send up to 2 knives with $10 for shipping and handling (additional knives accepted at $5 a
piece), payable by check, money order or credit card to:

I-Ward U.S.A,, Inc.

Attn: ViCera™ Re-Sharpening

15531 Carmenita Rd.

Santa Fe Springs, CA 90670

If you have any questions about our re-sharpening process, please email us at

info@viceracutlery.com or contact Customer Service at 1-877-VICERAS (1-877-842-3725)

M-F 9-5 PST.

Re-Sharpening Form

Name:

Address:

street

city

state

ZIp

Phone # :

home

cell

work

e-mail:

Credit Card Type:

American Express

| | MasterCard

Account # :

Expiration Date:

month




